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Training guide: 
Adding and removing a  
timeware® Professional client
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Course	 Duration

Installation of a timeware® client	 Approximately 30 minutes

All information pertaining to any personnel record within this document is obtained from a 
demonstration database and are not details of any individual.  
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Installation of a timeware® client

•	 First and foremost when installing a client version of timeware® you are required to 
know the exact version of timeware® used on the timeware® server. If the versions 
were to be incorrect then there will be an incompatibility between them and the 
client would not be able to function (24.1.4 isn’t compatible with 24.2.1). This can 
be found by going to the help/about screen on timeware®.

•	 Once the version is established, the correct installation file needs to be located. 
The installation files are named ”tp” followed by the version eg ”tp240201” and 
most likely can be found on your server. If not however, please contact timeware® 
support on 01706 658 222. The very latest versions of timeware® can be found at 
www.timeware.org  
 
 
 
 

•	 Right click on the installation file and run as administrator. It may ask you to input the 
administrator credentials if not logged on with an administrative account but this is required. 

Link to Installation of a 
timeware® client
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•	 You will be presented with an installation wizard. Click next and then you will be required to 
accept a licence agreement. Once you are happy to accept the agreement, click Yes.
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•	 In the next screen there is an option to select either a ”Complete” or ”Custom” installation. The 
complete installation is all the components for a timeware® server, so make sure to choose the 
custom installation.  
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•	 Click next, then Select the installation path you require the software to be installed into (default 
is C:\Program Files (x86)\timeware Software\timeware)
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•	 After clicking next, you will be presented with the options of what to install. Un-tick the server 
option and click next. This is so you do not install the server portion of the timeware® software 
which is not required for a client installation and will cause issues further down the line.
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•	 Click next and wait for the installation to complete. Once it completes the installation click finish.



t2-0820: Copyright NMD3 Ltd 

www.timeware.co.uk
support@timeware.co.uk

+44 (0) 1706 6582229

•	 We now need to get the software connecting to the SQL database which can be simply done by 
copy and pasting a file from the server to the client PC. The file itself is called ”SQLConnection.
ini” and can be found in the following location (C:\Program Files (x86)\timeware Software\
timeware\TData) on the server. Simply transfer the sql file onto the client PC and paste it into 
the same location above. Alternatively, if you know the SQL credentials simply go through the 
SQL wizard provided when you run the timeware® software. 
 
 
 
 
 

•	 The software will now be able to be used by the client and is safe for the customer to log on. 
 
 
 
 
 
 


