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Genetec
Genetec is a world class provider of IP-based security solutions. From CCTV, physical access control through to 
vehicle barrier control and ANPR, Genetec can provide resilient, connected solutions for every market sector.

timeware®/Genetec Approved Integration overview
timeware® have created an API integration 
between Genetec and timeware® Small 
Business and timeware® Professional. This 
means that Genetec customers requiring a 
feature rich employee attendance solution 
can benefit from a software only integration 
that requires no additional attendance 
devices.

This integration eliminates ‘duplicate entry’ 
enabling personnel/cardholder and their 
associated credentials created in timeware 
to be passed directly to Genetec.

Eg: An administrator can specify which 
readers are classed as attendance points 
and bookings made at these points can be 
read by timeware® from the database and 
processed by timeware® as attendance 
bookings.

This API integration is compatible with Genetec version 
5.8 and onwards. Part code: GSC-1SDKTIMEWARE-TWPro
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timeware®/Genetec integration functions

timeware® Personnel

timeware® Terminal Policy

Genetec Cardholders

Genetec Cardholder Policy

The API integration enables control of the transfer from timeware® Personnel and Genetec 
Cardholder.

The API integration enables control of the transfer of timeware® Terminal policies to Genetec 
Cardholder policies.
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timeware® Terminals

timeware® Bookings

Genetec Doors

Genetec Events

The API integration enables control of the transfer from Genetec Doors to timeware® Terminals.

The API integration enables control of the transfer from Genetec Events to timeware® Bookings.
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Technical

Employees
Newly added personnel records are created in timeware® and are sent across to the Genetec system along 
with their relative fields below.

Bookings/Events:
Events from the Genetec database get brought into timeware® to be shown as access control or attendance 
data. This is decided by the device type of the corresponding tterminal record.

Doors + Cardholder Policies:
Any new doors or cardholder policies created in Genetec get automatically sent across to timeware®. Doors 
get created as terminals in timeware® - based on the requirements, you will either set it as an access control 
device or an attendance device. All devices are initially suspended, and you unsuspend the devices we are 
required to pull data from. Cardholder groups get created as terminal policies and are assigned against the 
personnel records.

Genetec Field timeware® Field
Name First name + Last name
Cardholder Policy                                           Terminal policy (temployee.terminal_policy_id)

Genetec Field timeware® Field
Events twork records (could be access or attendance data based off 

corresponding tterminal record)

Genetec Field timeware® Field
Devices Terminals (new tterminal record)
Cardholder Policy                                           Terminal Policy (new tterminal_policy record) 

Executed by the NMD3 Event Handler service.

Integration frequency determined during configuration.

Annual licence
The Genetec integration is enabled by an annual licence.


