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6.	 Installing timeware® Professional on a Server 

13.	 Installing timeware® Services 
 
 
 

 
 
 
 
*DISCLAIMER*
All the specifications made within this document are guides to follow, and may vary on a 
customer to customer basis. For further assistance, please contact timeware® support on 
01706 658 222.
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To install timeware® you will first need to download the latest version of timeware® professional from  
https://www.timeware.info/timeware-downloads

Once the timeware® installer has finished downloading, you will then need to run the installer as administrator. (Note: It is 
important to run the installer as administrator to avoid errors occurring with the install)

Once the installer opens, you will be greeted with a wizard page where you will need to select ”Next”

Installing timeware® Professional on a Server
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Next is the user agreement, which you will need to read through before selecting ”Yes”

Then there will be a setup type that you will need to select, for installing on a server you will need to select the ”Complete Option” 
before selecting ”Next”
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After selecting the type of setup, you will then need to confirm by clicking ”Next” and timeware® will begin installing onto your 
computer.

Once the install has complete, the wizard will ask you to select finish which will then close the wizard down.



t2-0476: Copyright NMD3 Ltd 

www.timeware.co.uk
support@timeware.co.uk

+44 (0) 1706 6582226

Now that timeware® has installed you will now need to open the application, so we can connect the software to the SQL 
database. Once you have opened the software, you will be greeted with the ”SQL Wizard” 

After selecting ”Next” you will be required to type in the SQL server name, followed by the instance name (Note: This is what is 
used within SSMS to login to SQL)
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After entering the SQL server name and selecting ”Next” you will then need to enter the user ID ”timeware” followed by the 
password you created for the SQL timeware® login before then selecting ”Next”

If all details have been entered correctly, you will now see a message informing you that you have successfully finished the SQL 
Server Wizard.
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Once you have successfully connected timeware® Professional to SQL, you may receive a message asking you to upgrade the 
database version of timeware.

If so, you will need to search ”Application Manager” on your computer and run the application.

Once you have opened the ”Application Manager” you will need to select ”File” in the top left corner of the application, before then 
selecting ”Upgrade System to Version (…)” (Note: The Application Manager will detect what version of software you require to 
upgrade to so the version number will differentiate)
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Next you will see the system ”Overview” windows that will inform you the databases current version, followed by what 
the system will be upgraded to. Once you are ready to continue with the upgrade you will then need to select ”OK” and the 
Application Manager will upgrade the database.

After the database has upgraded, you will receive a message confirming that the upgrade to the database was successful. Then 
you will be able to close the Application manager and timeware® Professional will have been installed successfully.
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The final part of installing timeware® Professional on a server, is that the services will now need to be installed and setup 
correctly. 

You will first need to go to the ”File Location” of timeware® which as standard is located in C:\Program Files (x86)\timeware® 
Software\timeware® Once you have opened the file location of timeware, you will then need to locate a windows batch file 
named ”Services” and ”Run as Administrator”

Next you will be asked if you would like to ”Install” or ”Uninstall” timeware® services, so you will need to type ”I” and then press 
enter. This would have now installed timeware® ”NMD3” services onto the server. If you have connected timeware® Professional 
to your SQL server, you can then select ”Y” to then start the services.

Then you will need to go into the services window on your PC, and on each ”NMD3” service you will need to right click and select 
”Properties” From there you will then need to select the ”Startup Type” as ”Automatic (Delayed Start)” before then selecting ”OK” 
Once you have completed this on each ”NMD3” service you have completed setting up the timeware® services.

Installing timeware® Services


