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Genetec Security Centre Integration

Event Handler
Overview
The purpose of this integration is to provide a bi-directional link between the Genetec Database and the NMD3 
database and maintain synchronicity between the two systems. Genetec is an official technology partner 
and specialises in high tier security. As Genetec accepts a wide range of readers, this means that timeware® 
becomes device agnostic as we collect bookings directly from the Genetec database. Main features include

•	 Exporting timeware® personnel in to Genetec via Cardholders

•	 Exporting credentials from timeware® (badge etc) in to Genetec as cardholder credentials

•	 Importing doors from Genetec to provide a seamless integration and roll call.

•	 Import door events from Genetec in to timeware® for attendance/access audit/roll call purposes.

Dependencies
•	 Annual license to enable the link.

Operation Example
•	 A manager will log in to timeware® and create a new employee.

•	 That employee would sync and export in to Genetec, enabling access based on the cardholder policy.

Configuration
•	 Assigned via the Event Handler task. Due to the nature of it being the sole script to bring attendance 

bookings in, it is recommended that you run this every few minutes. We typically have it defaulted to every 
1 minute.

•	 You will need to run through the Genetec Security Centre wizard via Advanced -> Options -> Genetec 
Security Centre.

Script Name: 

Script Type: 



Explanation of notable fields

Private Const 

IMPORT_DOOR_ENABLED

As Boolean = False

True or false statement. Import doors from Genetec 
in to timeware®. Mandatory if being used for 
attendance purposes as it links the doors together 
via a GUID. Note that the terminals in timeware® 
need to be NMD3 Integration Attendance and be 
unsuspended

Private Const 

IMPORT_DOOR_EVENT_ENABLED

As Boolean = False

True or false statement. Enables the collection 
of attendance bookings in conjunction with the 
IMPORT_DOOR_ENABLED. Only collects bookings 
for ones that are unsuspended.

Private Const 

IMPORT_DOOR_EVENT_UTC_ANCHOR_FROM

As Date = DateSerial(2020, 3, 6) + TimeSerial(0,0,0)

Provides a date anchor to avoid bringing in 
bookings from Genetec on a date you don’t want. 
It’s defaulted in the example to 6/3/2020. Change 
as required.

Private Const 

EXPORT_CARDHOLDER_CREDENTIAL_ENABLED

As Boolean = True

True or false statement. Enables the link between 
timeware Terminal Policies to Genetec Cardholder 
Policies. Note that the names need to be case 
sensitive between the two systems to link 
correctly.
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